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Lacquered and painted wood

For  dai ly  care,  wipe of f  wi th  a  c lean,  mois t  c lo th  fo l lowed by a sof t  dr y  c lo th .  A lacquered sur -
face has  been sealed in  a  way so i t  i s  d i f f icu l t  for  l iqu ids  and dir t  to  penetrate  in to  the wood. 
S t i l l  a  lacquered sur face i s  ver y  del icate  and scratches  cannot  be removed once they are on the 
sur face.  Be ver y carefu l  in  the f i r s t  month  up on the arr ival  of  the  furn i ture  as  i t  takes  approxi-
mate ly  four  weeks  for  the lacquered sur face to  fu l ly  harden.

Thorough cleaning
Clean of f  any loose dus t  and di r t .  Use a mi ld  so lu t ion of  water  and a universal  c leaning deter-
gent  (1 teaspoon pr.  1,5 l i ter  water)  and rub the sur face wi th  a  c lean c lo th  unt i l  a l l  s ta ins  are 
d isso lved.  I f  the  s ta ins  are  d i f f icu l t  to  remove,  the  c leaning detergent  can be appl ied d i rec t ly  on 
the s ta ins ,  le f t  on for  a  few minutes  before wiped of f  again .  Wash af ter wards  wi th  c lean water. 
F inal ly,  you should wipe the sur face wi th  a  c lean and dr y c lo th  unt i l  complete ly  dr y. 

Maintenance
No maintenance i s  needed as  such,  only  good thorough c leaning.  I f  damage to  the  sur face 
occurs ,  i t  might  be necessar y to  re lacquer  the  sur face.  We recommend us ing a profess ional  for 
th i s .
 
Caution
Be carefu l  wi th  the  sur face,  espec ia l ly  wi th in  the  f i rs t  four  weeks .  Scratches  of ten become ver y 
v is ib le  and not  eas i ly  repairable .  Should damages or  deep scratches  occur  contact  a  profes-
s ional  to  do the repairs .  The lacquered i s  a lso  ver y  vu lnerable  to  excess ive  heat ,  a lcohol  and 
mois ture ,  which can eas i ly  leave v is ib le  marks .
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Oiled wood

For  dai ly  care,  wipe of f  wi th  a  c lean,  mois t  c lo th  fo l lowed by a dr y  c lo th .  Do not  use  any c lean-
ing detergents  or  o ther  chemicals .  Do not  c lean o i l  t reated sur faces  in  the f i r s t  two weeks  of  the 
arr ival  of  your  furn i ture  as  the o i l  needs  to  harden by i t  se l f  f i r s t .

Thorough cleaning
Dai ly  care c leaning us ing mois t  c lo th  fo l lowed by a dr y  c lo th  i s  usual ly  suf f ic ient .  I f  the  sur face 
i s  ver y  d i r t y,  you can use a  spec ia l  PH-neutra l  c leaner  (e .g .  Trena Neutra l  Cleaner) .  Always 
remember  to  wipe the sur face wi th  dr y  c lo th  af ter wards .

Maintenance and care
Mainta in ing your  o i l  t reated furn i ture  i s  easy and ef fec t ive .  The bes t  resu l t s  are  achieved by o i l 
t reat ing the furn i ture  t wice a  year.  Jus t  remember  not  to  o i l  t reat  your  furn i ture  wi th in  the  f i rs t 
t wo weeks  of  arr ival .  Always  c lean the sur face thoroughly  before t reat ing i t  wi th  o i l .  C lean the 
sur face wi th  hot  water  us ing a sof t  c lean and a spec ia l  PH-neutra l  c leaner  (e .g .  Trena Neutra l 
Cleaner) .  Remember  to  wipe the sur face wi th  dr y  c lo th  af ter wards  and make sure  the sur face i s 
a l lowed to  dr y  for  a t  leas t  12 hours ,  before you s tar t  the  o i l  t reatment . 

I t  may be necessar y to  l ight ly  sand the sur face wi th  f ine  sandpaper,  as  the  wood grain  can r i se 
and make the sur face fee l  rough.  When the sur face has  dr ied for  a t  leas t  12 hours ,  rub the o i l 
in to  the  wood by us ing a sof t  c lean c lo th  or  sponge and always  fo l low the ve ins  of  the  wood. 
Remember  to  t reat  the  whole  sur face of  the  wood.  I t  i s  impor tant  that  you never  pour  o i l  d i rec t ly 
on to  the  wood sur face!  Le t  the  o i l  s i t  for  t wo hours  and in  case of  any excess  o i l  on the sur face 
remove i t  us ing a c lean sof t  dr y  c lo th .  F inal ly,  wipe the ent i re  sur face of  the  wood wi th  a  c lean 
sof t  c lo th  to  achieve a uni form express ion.  In  the  winter  season i t  i s  recommended that  the  edg-
es  of  tables  and chairs  are  t reated more of ten to  prevent  crack ing due to  the  cold and dr y a i r.

Repairing oi l  treated wood
I f  damage occurs  to  your  o i l  t reated furn i ture  or  you have some non-removable  s ta ins  on the 
sur face,  you can use f ine  sandpaper  for  repairs .  Remember  that  the  wooden sur face needs  to  be 
complete ly  dr y  and that  you should sand wi th  the  ve ins  of  the  wood unt i l  the  damaged sur face 
has  d isappeared.  I f  you are in  any doubt ,  contact  a  profess ional .  Oi l  needs  to  be appl ied again 
af ter  sanding and not  only  on the s ta in  i t se l f ,  but  the  whole  sur face.  Th is  i s  impor tant  to  achieve 
the most  un i form express ion.

Caution
Do not  c lean o i l  t reated sur faces  in  the  f i rs t  t wo weeks  af ter  receiv ing the furn i ture .  Avoid us ing 
any s t rong c leaning detergents  or  any other  sor t  of  chemicals  d i rec t ly  on the wood.  Never  pour 
o i l  d i rec t ly  on to  the  furn i ture  and never  use  s tee l  wool  on the wood.  Be aware that  c lo ths  used 
for  o i l  t reatments  may se l f - ign i te .  Cloths  and paper  towels  should therefore a lways  be s tored in 
a i r t ight  conta iners  or  p laced in  a  p las t ic  bag wi th  a  b i t  o f  water  before being d isposed of .
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Painted metal

Daily care
Wipe wi th  a  c lean c lo th  wrung in  water  or  in  a  so lu t ion of  water  and a neutra l  detergent .  Re -
move soap res idue immediate ly  us ing a c lean,  dr y  c lo th .  Avoid us ing scour ing cream or  scour ing 
pads,  as  they may scratch the sur face.

Maintenance
No maintenance i s  needed as  such,  only  good thorough c leaning.  I f  damage to  the  sur face oc-
curs ,  i t  might  be necessar y to  re -pain t  the  sur face.  We recommend us ing a profess ional  for  th i s . 
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Metal surfaces

Appl ies  to  the fo l lowing sur faces :  Sat in  brass ,  sat in  p lated,  brushed s ta in less  s tee l  and chrome

Daily care
Wipe wi th  a  c lean c lo th  wrung in  water  or  in  a  so lu t ion of  water  and a neutra l  detergent .  Re -
move soap res idue immediate ly  us ing a c lean,  dr y  c lo th .  Avoid us ing scour ing cream or  scour ing 
pads,  as  they may scratch the sur face.

Maintenance
No maintenance i s  needed as  such,  only  good thorough c leaning.  I f  damage to  the  sur face oc-
curs ,  i t  might  be necessar y to  re -pain t  the  sur face.  We recommend us ing a profess ional  for  th i s . 
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Brass

Brass  must  be rout ine ly  mainta ined to  re ta in  the des i red appearance.  The darkening or  b lack 
spot t ing on the brass  sur face i s  s imply  oxidat ion tak ing p lace.  I f  le f t  untreated,  brass  wi l l  even-
tual ly  turn  ent i re ly  dark .  The dark  oxid ized s ta te  i s  the  natural  co lor  of  a l l  copper  a l loys . 

Maintenance and care
We recommend that  you use regular ly  pol i sh  the  brass  sur faces  in  order  to  s top the brass  f rom 
tarn ish ing or  turn ing dark .  Brass  metal  pol i sh  he lps  keep the metals  sh iny as  wel l  as  c leaning of f 
the  tarn ish .  Before apply ing the brass  pol i sh ,  you should wash the objec t  in  warm,  soaphy water, 
then r inse  and le t  i t  dr y  wel l .  Pol i sh  the  brass  sur face wi th  a  sof t  sponge or  c lo th  according to 
the  spec i f ic  ins t ruc t ions  on the brass  pol i sh  bot t le .  Remember  to  wash away al l  pol i sh  and le t  i t 
dr y. 

Caution
Rub or  wash away al l  the  brass  pol i sh .  I f  there  i s  pol i sh  le f t  on the objec t ,  i t  can cause the ob-
jec t  to  tarn ish  again  quicker. 
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Fenix Nano laminate

With low l ight  re f lec t iv i t y,  the  Fenix  laminate  sur face i s  extremely  opaque,  ant i - f inger -pr in t 
and features  a  ver y  p leasant  sof t  touch .  Wi th  the use of  nanotechnologies ,  the  fen ix  laminate 
thermal ly  heals  any super f ic ia l  micro-scratches .  Fenix  laminate  sur faces  are easy to  c lean and 
res is tent . 

Thorough cleaning
For  thorough maintenance and c leaning ins t ruc t ions ,  p lease v is i t  Fenix  NTM’s  webs i te  a t 
www.fenixntm.com.  Here you are able  to  download a care ins t ruc t ion wi th  deta i led descr ip t ions 
and i l lus t ra t ions .  

Dai ly  c leaning,  Use a neutra l  household c leaning agent ,  wipe wi th  a  damp c lo th ,  fo l lowed by a 
dr y  c lo th .

Caution
The Fenix  sur face must  never  be t reated wi th  products  conta in ing abras ive  subs tances ,  abras ive 
sponges  or  unsu i table  products  such as  sandpaper  or  s tee l  wool .  Products  wi th  a  h igh ac id  or 
ver y  a lkal ine  content  should be avoided because they can s ta in  the  sur face.  When us ing so l-
vents ,  the  c lo th  used must  be per fec t ly  c lean in  order  to  avoid i t  leaving marks  on the sur face. 
Avoid furn i ture  pol i shes  and wax based c leaners  in  general  as  they tend to  form a s t icky layer 
on the dense Fenix  sur face. 
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Natural  stones

Traver t ine and marble  are natural  and del icate  mater ia ls  and no two t raver t ine  sur faces  are the 
same,  which means  that  the  darkness  and s t ruc ture  on the sur face can var ia te .  The t raver t ine 
table  tops  have been g iven a sur face t reatment  but  i t  s t i l l  needs  good care and maintenance. 
We recommend you to  handle  the natural  mater ia l  wi th  care.

Maintenance and care
For  dai ly  care,  wipe of f  wi th  a  c lean,  damp c lo th  fo l lowed by a dr y  c lo th  or  s imply  dus t  of f 
the  sur face.  Do not  use  any c leaning detergents  or  o ther  chemicals  as  these can d iscolour  the 
sur face.  Also,  Wipe up sp i l l s  immediate ly  to  avoid leaving permanent  marks .  P lease note  that 
ac id ic  l iqu ids  eas i ly  e tch  the sur face.  I f  you sp i l l  water  or  your  cup leaves  r ing marks ,  use 
immediate ly  a  dr y  c lo th  as  wel l .

Natural  s tones  can react  to  dai ly  use  and you should avoid leaving vases  or  sharp/hard objec ts 
on the same spot  for  longer  t ime as  th i s  can d iscolour  or  leave scratches .  We advice  you to  at-
tach fe l t  g l iders  on the i tems you p lace on the table  top.  

For  a  s t ronger  and more c leanable  sur face,  su i table  s tone o i l  can be appl ied to  protec t  the  f in-
i sh .  Apply  to  a  h idden area f i rs t ,  as  i t  may cause s l ight  co lor  var ia t ion.

Caution
Do not  leave water  or  o ther  l iqu ids  on natural  s tone sur faces .  Wipe away immediate ly  in  order 
to  avoid v is ib le  marks .  We recommend you to  a lways  use  coasters  to  prevent  d i rec t ly  contact 
wi th  l iqu ids .  Not ice  that  natural  s tone sur faces  are  ver y  sens i t ive  to  ac id ics  such as  tonic  water, 
red wine and ju ices . 
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Concrete

Concrete  i s  a  natural  mater ia l  and no two concrete  sur faces  are the same,  which means  that 
the  colour  on the sur face can var ia te  in  terms of  darkness  and s t ruc ture.  Our  concrete  furn i ture 
have been t reated wi th  a  sealant ,  which func t ions  as  ant i fou l ing protec t ion.  In  case l iqu ids  are 
sp i l led,  wipe i t  away quick ly  in  order  to  avoid leaving v is ib le  marks .  However,  i f  water  or  o ther 
l iqu ids  are  le f t  on for  a  longer  per iod of  t ime,  marks  wi l l  appear  because the l iqu id  wi l l  be ab-
sorbed in  the concrete  pores ,  which causes  the colour  to  change.    

Maintenance
Concrete  wi l l  pat inate  over  t ime and might  change the colour  l ike  other  natural  mater ia ls .  We 
recommend that  you apply  a  layer  of  concrete  protec t ion wax ever y 3-6 months .  Fol low the 
ins t ruc t ions  on the concrete  protec t ion for  correc t  use. 

Removal of  marks
In  order  to  remove v is ib le  marks  on concrete  sur faces ,  you should use  neutra l  detergent  to  wipe 
i t  o f f .  I t  should l ighten the mark.  Af ter wards ,  apply  a  h igh-qual i t y  wax to  the  ent i re  sur face. 
However,  depending on how deep the mark i s ,  there  i s  no guarantee that  the  mark can be re -
moved complete ly.

Caution
Do not  leave water  or  o ther  l iqu ids  on concrete  sur faces .  Wipe away immediate ly  in  order  to 
avoid v is ib le  marks .  Not ice  that  concrete  i s  ver y  sens i t ive  to  ac id ics  such as  tonic  water,  red 
wine and ju ices  because concrete  conta ins  a  lo t  of  l imes tone. 
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Rugs

Ever y rug in  our  col lec t ion i s  hand-woven,  which makes  each rug unique.  S t ruc tures  and colours 
may change as  the raw mater ia l  used changes. 

Maintenance and care
To prolong the l i fespan of  your  rug,  you should only  vacuum when needed and at  hal f  power  or 
wi th  a  sof t ,  cy l inder  vacuum where appropr iate .  Bes ides  f resh ing up the rug,  th i s  wi l l  a l so  help 
f la t tened loops ,  caused by e .g.  furn i ture ,  to  r i se  again .

We recommend to  only  use  profess ional  c leaning and dr y c lean only.  I f  you get  a  s ta in  on the 
rug,  avoid rubbing and chemical  c leaning agents  as  i t  can cause permanent  damage to  the  sur-
face.  To prevent  the  colour  f rom fading,  avoid d i rec t  sun l ight .
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Woven fabrics

Caution
-  Do not  wash
-  Do not  b leach
-  Do not  tumble  dr y
-  Do not  i ron
-  Dr y c lean
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Furniture foam

In  order  to  avoid foam to  get  compressed,  we recommend that  you massage your  sofa as  shown 
below.  Th is  can be done on a regular ly  bas is .  The massage wi l l  prevent  the  foam loos ing i t s 
shape and f i rmness .    
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Upholstery fabrics

Regular  c leaning i s  impor tant  in  order  to  keep the uphols ter y  text i le  looking i t s  bes t  and to  pro-
long i t s  l i fe .  Dus t  and di r t  wear  down the text i le  and also reduce i t s  f i re -re tardant  proper t ies . 
For  normal  c leaning,  you should vacuum frequent ly  a t  hal f  power  or  wi th  a  sof t  brush nozzle 
where appropr iate .

Our  se lec t ion of  uphols ter y  i s  f rom Textaafoam,  Gabr ie l ,  Kvadrat  and Nevotex.  For  spec i f ic  care 
ins t ruc t ions  and maintenance,  we recommend that  you to  v i s i t  the i r  webs i tes .  Here,  you wi l l  f ind 
thorough in format ion regarding care,  c leaning,  removal  of  s ta ins ,  e tc . 

You can v is i t  the  webs i te  on the fo l lowing l inks :

www.textaafoam.eu
www.gabr ie l .dk
www.kvadrat .dk
www.nevotex.dk
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Leather

Ani l ine  leather  has  no,  or  only  a  l ight ,  sur face protec t ion wi th  a  natural  leather  look and a ver y 
sof t  sur face.  The ani l ine  leathers’  l ight  coat ing helps  to  make the leather  breathable  and com-
for table  to  s i t  on.  In  turn ,  the  leather  i s  vu lnerable  to  d i r t  and wi l l  eventual ly  become s l ight ly 
darker.

The natural  charac ter i s t ics  of  the  h igh -qual i t y  ani l ine  f in i sh  wi l l  be minor  v is ib le  pores ,  scares 
or  o ther  b lemishes  due to  the min imal  sur face t reatment .  Ref lec t ing the l i fe  of  the  cow,  these 
natural  mark ings  are what  contr ibutes  to  i t s  exc lus ive  and t rue appearance.

Maintenance and care
A ver y common problem is  sp i l lover  f rom denim and other  text i les .  Espec ia l ly  on the br ight 
leathers .  By t reat ing the leather  wi th  leather  protec t ion cream before use,  i t  i s  eas ier  to  remove 
any excess  dye s ince the colour  pr imar i ly  s i t s  in  the  protec t ive  cream.  The protec t ion cream 
protec ts  the  leather  agains t  s ta ins  and increases  durabi l i t y  and re ta ins  a  natural  sof tness .  For 
normal  use ,  the  furn i ture  should regular ly  be vacuum c leaned wi th  a  sof t  nozzle .  Th is  i s  done to 
remove dus t  and di r t . 

Leather  furn i ture  should never  or  ver y  rare ly  wiped wi th  a  damp c lo th  as  water  dr ies  out  the 
leather.  I f  necessar y,  the  c lo th  must  a lways  be wrung in  deminerals ing water  due to  calc ium in 
the  water.  For  s tandard use,  leather  furn i ture  should be c leaned wi th  a  sof t  leather  c leaner  6-12 
t imes  a  year.  Leather  protec t ion cream is  recommended 2-4 t imes  a  year  or  as  needed.  I f  the 
user  i s  tak ing any medicat ion,  you should be aware that  the  furn i ture  of ten must  be protec ted 
wi th  leather  protec t ion cream.  Th is  i s  due to  the  format ion of  ac id  compounds of  the  sweat  that 
i s  excreted.  

Caution
-  Do not  use  soap f lakes . 
-  Do not  p lace the leather  furn i ture  too c lose to  a  heat  source. 
-  Protec t  the  leather  furn i ture  f rom direc t  sun l ight  for  longer  per iods . 
-  Vacuum wi th  a  sof t  brush nozzle .   
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