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General warranty:  
Fogia offers a five- year general warranty that covers errors resulting from faulty design, materials or 
manufacturing. The warranty applies only if the product has been used as intended, and does not include 
damage caused by faulty and/or incorrect use and maintenance, or incorrect assembly by the customer/ 
purchaser. The warranty does not cover normal wear and tear or normal deterioration. Products 
purchased in second-hand, from an exhibition/ showroom, or with a discount due to minor damages or 
similar, are not covered by the warranty. 
In addition to the warranty presented above, Fogia offers a warranty of 15 years for broken frames.  
All warranty is valid from the date of purchase and should be verified with sales documents, receipts, or 
similar. In case of complaint, the customer should be able to provide images or evidence that clearly 
shows the damage or defect. 
The Fogia Terms and Conditions during the specific time of purchase, are always the ground for the 
purchase and the agreement entered by Fogia and the customer. 

COM fabrics and new covers: 
Fogia takes no responsibility for the quality, design or durability of fabrics sent in from the customer. 
Furthermore, Fogia takes no responsibility regarding if the fabric sent in by the customer is suitable for 
the product it should be used on. Claims regarding COM fabrics should be sent to the manufacturer of 
the fabric. 
The warranty does not cover deviations in the fitting of a new cover for an old product, if the deviations 
are due to that the upholstery or the soft material of the product that has degraded over time. 
Furthermore, the warranty does not cover deviations in fittings of new covers for special products, special 
measurements, specific requests from the customer that is not according to Fogia standard, or due to lack 
of/wrongful information regarding the model for which the cover should be made. 

Transport damages: 
If the goods have been damaged during transport, this should be reported to Fogia within seven (7) days 
after that the goods are received. The damage should be clearly documented with a photo or similar. The 
photos should be taken of both the product and the transport material/ box. The damage should also be 
noted on the delivery note of the transport company, if the damage is visible on the packaging material. 
A claim regarding damage incurred during transport/ delivery from Fogia’s customer, such as a reseller, to 
the end customer, with a private transport company will not be approved. Claims and complaints of this 
type is referred directly to the transport company. It is therefore important that the goods are carefully 
inspected during the delivery to Fogia’s customer, and that damages are reported as presented above. 
A claim or complaint regarding transport damages will not be accepted if the transport is booked with the 
customer’s own freight agreement. These cases are asked to be sent to the own transport company.  

Compensation: 
Fogia is not obliged to compensate the customer for loss of profit or other indirect damage if there is a 
faulty or damage to the goods, or if the transport is delayed. 
If there is a damage and/or malfunction of the product, Fogia reserves the right to decide if the product 
will be repaired or replaced. 
In case of dispute, Fogia refer to the National Board for Consumer Disputes(ARN). Fogia will always 
follow the recommendations of ARN. 

 


